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Terms and Conditions
Scope of Contract

This Vehicle Service Contract ("Contract") along with the registration page make up the entire

Contract.  This Contract outlines the terms and conditions under which the Dealer will provide one-time

vehicle services (the "Service") for the Customer's vehicle.

 

 

This Contract covers only the regular maintenance, defects and anomalies specified on the first page. The 

Services that are not covered by this Contract are specified separately, and Dealer does not provide these 

services and does not accept responsibility in this regard.

 

According to the inspection of the vehicle at the time of delivery, the defects and scratches on the vehicle

are as follows and the dealer cannot be held responsible for these damages;

 

 

 

 

Coverage Details

Coverage 

Under this Contract, the services covers scheduled inspection regarding regular  maintenance, routine

upkeeping, calibration and performance testing services detailed in the first page of this

Contract. Replacement of wear-and-tear, proactive replacement of parts subject to natural degradation to

avoid unplanned downtime shall also be covered.

All transactions related to labor by skilled technicians are also within the coverage of this Contract.

 

All necessary materials for routine maintenance and repairs, such as filters, belts, and lubricants, are

provided at no additional cost.
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Coverage Exception

The following issues are outside the scope of standard service and the Dealer does not make any warranty

commitments regarding them;

1. Repainting

2. Hydraulic Clutch Assembly Repair

3. Replacement of hoses and rubber parts

4. Tires

5. Mags

6. Electricals wires and lines (Replacement or Repair)

7. Air Bag

8. Shock absorbers

9. Head Unit, TV, DVD, Phone, Speakers;

10. Break pads and shoes

11. All Vehicle Maintenance items and tune-up service parts such as spark plugs, fuel filters, oil filter, oil

and other lubricants, wheel balancing and alignment

12. Belts (fan, timing, etc.) replacement

13. Bulbs

14. Upholstery

15. Breakdown or damage caused by collision, fire, flood, freezing, or those covered by the standard

physical damage insurance policies

16. Glass repair/replacement

17. Modifications made that is not the manufacturer's original specifications

18. Damages caused by overheat or negligent use of the vehicle;

19. Any portion or item that is not installed by the manufacturer

Other Terms

Pricing and Payment

The cost of routine services is __________________. If there is a part that needs to be replaced in the vehicle

or an issue that requires extra expense during maintenance, the Customer will be informed about this

along with the cost. Without the written approval of the Customer, the transaction will not be carried out

and any costs arising from this cannot be charged to the Customer. All cost and expences shall be paid in

advance on the date of delivery of the vehicle to the Customer.
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Service Duration

Service duration is determined according to the workload and operations and is notified to the Customer

at the time of delivery of the vehicle. Possible delays are immediately notified to the Customer. The delay

period cannot exceed __________ hours in routine maintenance.

 

Warranty

The Dealer guarantees the quality of labor for _____________________ from the date of service. Replacement 

parts are covered under the manufacturer’s warranty, and the detailed information and documentation 

shall be provided to Customer for replaced materials, if any.

 

Assignment

The Parties  shall not assign or transfer this Agreement, or any of their rights or obligations under it, to

another party without the prior written consent of the other party. Any attempt to do so without consent

shall be void and unenforceable.

 

Arbitration

Any dispute or controversy arising from this Contract shall be resolved by arbitration, and for which the

number of arbitrators or the choice of arbitrator shall be agreed upon by the parties. English shall be the

language to be used. The arbitration award shall be based on the facts provided for by both parties. The

decision of the arbitrator(s) shall be final and binding upon the parties in the dispute. 

CustomerDealer 

Name Name 

Date Date

SignatureSignature
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